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8 Reuse and Recycling

1  The Waste Hierarchy
The Waste Hierarchy (see above) sets a framework for managing 
waste sustainably. Wherever possible, prevent and reduce waste. 
Next, re-use where you can (for example, a glass or crockery plate), 
then recycle (for example, recycling the material in a paper cup to 
make new paper products), then recover energy value from 
discarded material (for example, by burning timber products as 
biomass).  

Only after these options have been considered should anything be 
finally treated and safely disposed of. 

2  The Circular Economy
Incorporating these principles will encourage staff and audiences to 
make sustainable choices. It will help us move from a linear economy, 
where raw materials are turned into objects and then thrown away, to 
a circular economy, where resources and materials are kept in use for 
as long as possible. 

3  Reduce/Reuse
The best way to reduce waste is to avoid producing it in the first 
place. To achieve this:

• Audit supply chains to identify where you can avoid waste at 
source.

• Review activities such as catering, ticketing, and education to 
see where waste is generated and how you can produce less.

• Encourage behaviour in visitors and staff that results in less 
waste generation.

In addition:

• Choose suppliers who allow packaging, including crates and 
pallets, to be returned once no longer required. 

• Choose products that allow containers such as bottles to be 
returned for reuse.

• Where packaging can’t be returned, reduce it as much possible. 
Wherever you can, replace packaging with edible or reusable 
alternatives.

• Eliminate single-use plastics.

• Reduce food waste through tracking food sales and 
consumption to avoid over-ordering.

• Cut paper waste by encouraging paperless offices and 
administration.

See the Productions section for guidance on reducing and reusing 
materials in productions.

4  Recycle
Once waste is generated and the products can no longer be reused, 
reduce how much waste is thrown away by increasing recycling rates. 
It’s important to limit contamination so as to make sure recyclable 
material is of good quality:

• Identify the most common waste materials and capture them as 
separate streams. 

• Train staff to understand the waste management and recycling 
system, and how waste products are streamed.

• Educate visitors to dispose of waste properly and reduce 
contamination.

• Provide sufficient bins to allow for on-site separation of multiple 
waste streams (e.g. residual, dry recyclables, organic waste).

• Provide clear, concise recycling signage to guide staff and 
visitors.

• Ensure waste contractors follow the same waste separation 
strategy. Check they’re committed to monitoring and inspecting 
where sorted waste ends up. 

5  Recovery / Disposal
Waste which contains energy (such as timber products, or spent 
cooking fat) can be disposed of through contractors who recover 
energy as biomass.

Landfill disposal should be handled by contractors able to ensure 
safe best practice treatment of all waste products.
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